Subject: FW: Northstar Power Outage

From: Costa, Despina [mailto:DCosta(dinorthstarDulpandpaper.com|
Sent: Friday, January 25, 2013 3:14 PM

To: Clark Maynard

Subject: RE: Northstar Power Outage

Gentlemen,

As you are all aware, we have completed our power outage and WMECO repair project that began
yesterday afternoon. [ am pleased to report that we did not miss a beat and completed all necessary
procedures for the switch over to the generators and switch back to WMECO successfully.

On behalf of Northstar and the management team, I would like to thank you and your team for your
services and support during this 2 day project- it is really nice to work with a group of professionals to
complete this project.

Thank you again - have a nice weekend,

Despina

Despina A. Costa

Chief Financial Officer
Northstar Pulp and Paper
89 Guion Street
Springfield, MA 01104
413-263-6149 ( phone)
413-531-0355 ( cell)
413-263-6140 (fax)




